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Introduction 
 
The COVID-19 pandemic happened this past year and caught everyone pretty much off 
guard both personally and professionally.  The Section was very fortunate to be classified 
as “essential workers;” and for the most part, day-to-day Village of Addison operations 
remained status quo. An immediate change, however, was the closing of Village Hall and 
the Addison Field Court and moving personnel from Community Development and 
Finance to the vacated ACDC workspace. This remained in effect through the remainder 
of the year in order to allow daily Village business to occur. 
 
2020 was a year of transition and of some loss, too, for the Records Management Section.  
Records Clerk Sue Termini, who had a successful 26-year career working in both the 
Police Department and the Community Development, worked her last shift on January 
29. Her personality, Police records experience and baking have all been missed during 
this challenging year. Again, in July, Records Clerk Alexis Marckess submitted her two-
week notice.  She acquired a new position at the DuPage County Water Commission, and 
the Section wished her all the best in her new endeavor. This left a hole in the Records 
Management Section. 
 
Succession planning around Clerk Marckess had been in the early stages. She was the 
youngest and least tenured Records Clerk, a perfect fit when planning five to ten years 
down the road. Of the remaining Records Clerks, three are seasoned veterans who 
realistically could all retire within the next two to five years. This would leave one full-
time Records Clerk with six years of experience and one part-time Records Clerk who 
recently announced he has less than two years due to retirement constraints. Now more 
than ever, hiring at least one replacement Records Clerk with previous Police records 
experience is key. Down two positions with looming record destruction and juvenile and 
cannabis expungements needed to be completed, the loss of those two positions is felt.  
 
There was a glimmer of hope in March. The Human Resources Department, along with 
both Records supervisors, completed interviews for Clerk/Typist; and a hiring list of 
potential candidates for the open Records Clerk position was completed. Sadly, the entire 
Village was placed on a hiring freeze due to COVID-19. Remarkably, Records 
Management Section personnel remained Corona virus free for all of 2020. All Records 
Clerks have been vigilant about keeping workstations clean and sanitized, as well as 
common areas within the Records office.  Visitors to the office are asked to don a mask 
as to limit the potential spread of the virus. 
 
On May 12, Administrative Sergeant Lindstrom, currently assigned to the Records 
Management Section, retired as a sworn officer and assumed the civilian role as Records 
Supervisor on May 13.  The Records Management Section has managed to maintain the 
modified 10-hour workday; however, during holiday workweeks, employees revert to 
working 7.5 hours per day for room coverage.  
 
Lastly, due to the closing of the Village Hall in April, the Records Management Section 
has been the sole department receiving incoming packages for all employees at either 1 
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Friendship or 3 Friendship Plaza. This has been burdensome at times, especially on 
Mondays and Fridays when there is less staffing due to the two current Records Clerk 
vacancies. 

 
Personnel 
 
Administrative Sergeant/Records Supervisor Brian Lindstrom  
Assistant Records Assistant Julie Taglia  
Clerk Gail Haneberg    
Clerk Debbie Pekosh    
Clerk Sue Termini  
Clerk Erin LaMantia 
Clerk Laura Lopez 
Clerk Alexis Marckess  
Clerk Joe Malatesta  
 
At the end of 2020, the Records Management Section continued to operate with two 
Records Clerk vacancies. 

 
Records Section Accomplishments 
 
Illinois Concealed Carry Permits – The Records Management Section continues to 
conduct local background checks on Addison residents requesting concealed carry 
permits.  In total, 196 were completed with only 5 objections being made. 
  
U-Visa I-918 Requests – The Section continues to complete U-Visa requests by 
petitioners who were victims of qualifying crimes. Nine requests were completed in 2020 
and returned to the petitioner.  
 
WEBRMS – In October, Records Clerk LaMantia completed two training sessions at the 
Addison Consolidated Dispatch Center (“ACDC”) and gave a very brief overview of 
WEBRMS because planned on implementing. 
 
ACDC CALEA Assistance – Records Clerk Haneberg continued to assist Accreditation 
Manager Officer Brant with locating and collecting proofs of compliance.  
 
FOIA Requests – 511 FOIA requests were completed in 2020.  A new database program, 
“Just FOIA,” was launched Village-wide in October. To date, there have been no issues; 
and all Clerks are comfortable with entering, corresponding and completing a JustFOIA 
request.  
 
Expungements – In accordance with State law, juvenile cases are now expunged.   
 

•  All law enforcement events by a juvenile’s 18th birthday. 
•  One year has elapsed since date of arrest or documented interaction. 
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•  No criminal charges or petitions of delinquency were filed.  
 
In 2019, approximately 212 juvenile cases met this requirement for 2020 expungement. 
This is a very labor-intensive task, as the new WEBRMS will not allow for complete 
destruction of a record if tied to the master name index. Because of this, several Records 
Clerks were tasked with juvenile expungements.  
 
Expungements – In December 2019, the DuPage Circuit Clerk forwarded 256 case 
numbers that met the new automatic cannabis expungement law, requiring records created 
between January 1, 2013 and December 31, 2019 be automatically expunged by December 
31, 2020. This was completed by July 2020 by Assistant Records Supervisor Taglia. The 
next requirement of automatic cannabis expungement legislature is for all 2000-2012 
cannabis records meeting the requirements be expunged by December 31, 2022.  
 
Records Retention and Destruction – Assistant Records Supervisor Taglia met with the 
local State Archives Field Representative and updated the records retention and 
destruction schedule. It had last been updated in 1999. It was presented in July to the 
Illinois State Archives Department and was approved.  On December 14, the department 
records disposal certificate for 2020 was submitted for approval.   
 
“Operation Covid” – Operation COVID was created and launched at the end March. With 
impending lockdowns, it allowed the Records Management Section to focus on 
destruction, as incoming tickets, paperwork and arrest documents began to slow. All 
Records staff were tasked with LaserFiche destruction for 1990 through 2004, and that 
was completed. Destruction of records for 2005, the first year of the NETRMS system, 
was also completed. NETRMS was used through June of 2019. Assistant Records 
Supervisor Taglia began the arduous task of researching and destroying applicable 
incidents dating back to 1962. Thus far, she has completed the destruction of records 
from 1962 through 1979. 
 
 
Miscellaneous Accomplishments 
 
In January, Clerk Haneberg, who had previously been assigned to cover the front desk 
reception, was moved to Clerk Termini’s vacant workstation. Clerk Lopez was also 
moved from a rear corner cubicle to one located toward the front of the room.  
 
With vacancies came redistributed workloads. Clerk LaMantia began processing all DUI 
arrest paperwork, along with misdemeanor, felony and juvenile arrests. Clerk Pekosh and 
Clerk Lopez were tasked with squad car/booking video and audio requests. Clerk Lopez, 
with the assistance of Assistant Records Supervisor Taglia, began processing subpoenas. 
Clerk Pekosh also took over court notification for officers, while Clerk Haneberg now 
completes all incoming training requests.    
 
June marked the one-year anniversary of the Hexagon CAD/FBR/WEBRMS 
implementation. Everyone did their best at accepting a product that was originally 
rejected by the build team. It should be noted that Hexagon no longer sells 
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FBR/WEBRMS and moved to another platform using just WEBRMS. It was again made 
very apparent how much support is needed from Village IT personnel. Most issues have 
been resolved, and a new BI (Business Information) platform is to be launched in 2021 
for statistical reporting. 
 
Representatives from Shredco were escorted through the building once a month by 
Records personnel for shredding services. A request was made for a midweek 
appointment due to Mondays and Fridays being short staffed. 
 
On a monthly basis, the JMIS (Juvenile Monitoring Information System) report was sent 
to the Illinois Department of Corrections by the 10th of the month, capturing the previous 
month’s data.   Additionally, Adult Jail Population reports were sent quarterly along with 
revised statistics from the prior quarter. 
 
Electronic Complaint and Warrant Software – Electronic complaint and warrant software 
was implemented on January 6. Officers are still required to print out a copy for the 
Records Management Section and a copy for the Jail when transporting a prisoner. The 
only identified issues have been incorrectly entering the arrestee’s name and attempting 
to correct a complaint by reentering new charges. Currently, once an officer creates a 
complaint, it is a live document that requires any incorrect complaint be amended in 
court.  
 
 
Budget 
 
Electronic Mobile Ticketing – The goal of this program is to eliminate handwritten and, 
hand-entered citations into the MSI parking software program. Due to there being a 
$500.00 set up and training fee, with an additional cost of $200.00 per month for the 
software, this was submitted as a 2021-2022 budget proposal. This would save time and 
potentially increase parking enforcement based on the ease of program use.  
 
False Alarm Management System – The Records Management Section was given the 
Village alarm, permitting and invoicing of false alarms responsibility over 20 years ago.  
CryWolf by Central Square was researched. They can transform the way the current 
alarm permit billing and false alarm invoicing is processed. CryWolf is a third party that 
would handle everything needed for a successful false alarm reduction program. Village 
ordinance would need to be amended to stay current with the permitting and false alarm 
fees. There is a revenue share portion, but that will largely be offset by the suggested 
updates. 
 
 
Meetings 
 
Records Supervisor Lindstrom and Assistance Records Supervisor Taglia attended the 
following meetings relating to the Records Management operations:  
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• Police Records Manager Focus Group (PRMS). This group meets monthly in 
person, then remotely on upgrades specific to WEBRMS.  

• DuPage County Police Records Management Systems (DCPRMS). This group 
meets quarterly. The second quarter, third quarter and fourth quarter were held 
remotely. This is a County-wide meeting of updates with the following County 
systems: VP2, Techshare, CAD/FBR/WEBRMS, Circuit Clerk and County Court. 

• Law Enforcement Records Manager of Illinois (LERMI). This group is strictly 
Records managers and staff. Meetings are held quarterly on pertinent Records 
updates and specific operational questions that members may have. 

 
 
Training 
 
All Records personnel successfully completed the February 2020 Critical Incident exam 
covering biohazardous situations in Power DMS. 
 
In February, all Records Clerks were recertified in CPR training conducted by Addison 
Fire Protection District personnel. 
 
In March, Records Supervisor Lindstrom and Assistant Records Supervisor Taglia 
attended a five-day Records Supervisors training class. Several items were covered, from 
the toxic employee to subpoena review and FOIA completion.  
 
In April, all Records Clerks completed the online State of Illinois Office of the Attorney 
General Freedom of Information training. The goal was to have all Records Clerks 
competent in completing FOIA requests.  
 
All personnel in Records completed the annual Ethics and Mental Illness Critical Incident 
tests in May 2020. 
 
In July, Assistant Records Supervisor Taglia and Records Clerk LaMantia completed a 
two-day webinar on NIBRS (National Incident Based Reporting System). All Illinois 
police agencies have to be NIBRS compliant by January 1, 2022. 
 
All Clerks took the Bias-Based Policing Critical Incident test in August of 2020. 
 
All members of the Records Management Section successfully attended and completed 
mandatory Village-wide Sexual Harassment training remotely. 
 
Respectfully Submitted, 
 
 
 
_____________________________ 
Records Supervisor Lindstrom 
Assistant Records Supervisor Taglia 


